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August 19, 2021

We look forward to welcoming you to the Woodstock Inn & Resort, we support a clean
and healthy environment for our guests, employees, and community. It is our priority
to make sure your well-being is safeguarded.

Mask Requirements

Our Resort no longer has a mask mandate in place although we encourage
unvaccinated guests to wear masks in indoor public areas at the Resort. Please abide
by all posted signs and protocols.

Our employees are required to wear masks in indoor spaces regardless of vaccination
status. In addition, employees serving an outdoor event are required to wear masks.

Housekeeping Services

Based on recent trends and guidance, we are continuing to practice exceptionally
effective health and safety initiatives while easing back into our standard services. Our
housekeeping services still include some modifications, rest assured that we have
taken special care in cleaning and sanitizing guestrooms and public areas.

e Once a guest has checked into their room, our staff will not enter the room for
the duration of the guest’s visit, including daily housekeeping services.

e Currently, we are limiting guest room housekeeping to requests only for
service. If you are staying four days or more, we will provide complete service

on the third morning.

e Tresh towels and bath amenities will be delivered anytime to a guest’s door
upon request - Just text us at 802-327-8225.

e Nightly turndown service is currently suspended.
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Procedures & Protocols Around the Resort

e Enhanced cleaning standards throughout the hotel, including guest rooms,
restaurants, meeting spaces, common areas, and back-of-house spaces.

¢ IHand Washing & Sanitizer - We have provided additional access to
handwashing and hand sanitizer throughout the resort.

e Cleaning and Disinfecting will be frequent with an emphasis on non-porous
higher contact areas including, but not limited to, arrival check-in areas,
elevator buttons, doors and door handles, public bathrooms, vending machines,
ice machines, room Keys and locks, stair handrails, pool seating and
surrounding areas, dining surfaces, and all seating areas.

e [Electro-static sprayers will be used for disinfecting large areas.

Food & Beverage

Reservations are required for dinner in the Red Rooster & Richardson's Tavern
802-457-6671.

o All higher-touch areas will be frequently disinfected.

¢ Inn-Room service is available for delivery to your door by simply ordering on
your guest room TV.

Front Desk, Concierge, Bell Service & Parking
e Bell Service & Valet Parking is available.

e We have a team of resort ambassadors ready to assist you with settling in. For
no-contact and easy communication, try our App and Texting Service!
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